P.A. Govind

Versatile and high-energy technocrat with over 25 years of experience in managing and
delivering complex IT projects in the Automobile Industry.

Career Highlights

Expertise in Project Management, Application Development, and Solution
Delivery using MS Technologies, ERP systems, and modern frameworks.

Proven track record in streamlining delivery processes to meet business
objectives, achieving customer satisfaction, and ensuring project delivery within
strict timelines.

Strong acumen in SDLC processes, including requirement gathering, design,
configuration, testing, documentation, and end-user support.

Adept at integrating and optimizing business functions with technology for
enhanced operational efficiency.

Experienced in leading cross-functional teams, resolving bottlenecks, and
mitigating risks to deliver enterprise-grade solutions.

Core Competencies

Project Management: End-to-end ownership of IT projects, aligning
technology with business goals.

Application Design/Development: Expertise in .NET, JavaScript, Angular,
React Native, and PHP.

ERP Systems & SAP SCM: Material Management (SAP MM), process
automation, and compliance with industry standards.

Client & Vendor Management: Building partnerships, ensuring seamless
communication, and delivering results.

Post-Implementation Support: Comprehensive training, troubleshooting, and
documentation for sustained success.



Technical Expertise

ERP: SAP SCM

Languages: .NET, VB6.0, Java 2.0, JavaScript, PHP, React Native
Databases: Oracle 11G, MySQL, SQL Server, OpenlIngres 1.2
Frameworks: .NET Architecture (4.5)

Platforms: Windows NT, Windows 98

Tools: Crystal Reports 8.0, MS Office (Word, Excel, PowerPoint)

Servers: RS 6000 IBM Server

Professional Experience

Hero MotoCorp Ltd. (March 1990 — Present)

Career Progression

Associate Manager (Since April 2010)

Senior System Analyst (April 2007 — March 2010)
System Analyst (April 2004 — March 2007)
Programmer Analyst (Apri/ 1999 — March 2004)
Senior Programmer (February 1994 — March 1999)

Programmer (March 1990 — January 1994)

Key Responsibilities

Spearheading IT solutions to address business needs, including system
strategies, process improvement, and change management.

Collaborating with senior leadership to define project scope, resources, and
priorities.



o Documenting business and technical requirements to ensure alignment with
organizational goals.

« Leading system transitions, data migration, and post-implementation support.

« Managing cross-functional teams for software development, testing, and
deployment.

Notable Projects
Dairy Milk Product (Jan 2022 — Present)

» Mobile-based application for dairy products using React Native, PHP, and
MySQL.

Material Management (SAP MM) (Jan 2013 — June 2019)
« Core SAP functionality support, inventory management, and compliance setup.
» Integrated SAP MM with cost center and valuation grouping for enhanced
control.

Sales Tax Application (Jan 2012 — May 2012)

o Developed a .NET/Oracle-based application for recording sales tax details and
generating mandatory reports.

Personnel & Payroll System (June 2008 — Dec 2011)

« Designed and implemented payroll solutions, automating salary calculations and
generating MIS reports.

Transport Billing System (Nov 2005 — Jan 2006)

« Developed a Visual Basic/Oracle-based tool for invoice management, freight
calculation, and incentive tracking.

Material Gate Pass System (Mar 2006 — Jun 2006)

« Automated the material issuance process for R&D and vendor development
purposes.

Trainings & Certifications



C Fundamentals (NIIT, New Delhi) — 1 Week

Lotus Notes Development (IBM Education, New Delhi) — 5 Days
Java Programming (SSI, New Delhi) — 3 Months

Visual Basic 6.0 (SSI, Delhi) — 1 Week

Oracle 8i (SQL Star Plus International, New Delhi) — 2 Weeks

.NET Framework (NIIT) — 2 Weeks



